Customerinfo

m Security Manifest Documentation Fee Revision
Exports from Asia and Oceania

March 25, 2014

Dear Customer,

We would like to inform you that with effect from May 7, 2014 Hapag-Lloyd will revise
the Security Manifest Documentation (SMD) Fee and Security Manifest Correction
(SMC) fee as follows:

= USD 35 per Bill of Lading

This charge is applicable on all trades ex Asia and Oceania where a 24 Hour filing
rule is in place.

Asia and Oceania comprises of Japan, Republic of Korea, Taiwan, Hong Kong,
China (PRC), Macao, Singapore, Malaysia, Indonesia, Thailand, Philippines, Laos,
Cambodia, Myanmar, Vietnam, Brunei, Australia, New Zealand, Fiji, French
Polynesia, New Caledonia, Papua New Guinea, India, Pakistan, Bangladesh, Sri
Lanka, Maldives, UAE, Saudi Arabia, Bahrain, Jordon, Kuwait, Iraq, Oman, Qatar,
Yemen and Russian Pacific Ports of Vladivostok and Vostochny.

For further information please contact your local Hapag-Lloyd office.
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